Companion Animal
Decision-Making Cases

This immersive online course strengthens veterinary
students’ clinical reasoning and emotional resilience
by navigating complex, high-stakes patient cases.
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Accelerate Student Learning

Through four interactive case studies, learners engage

in branching decision-making exercises that simulate
real-world challenges in diagnosis, treatment, and client
expectations. Each scenario presents a difficult case with
multiple decision paths, leading to varied outcomes—
including recovery, euthanasia, or patient death. These
outcomes reflect the unpredictable nature of veterinary
medicine and the weight of clinical responsibility.

Following each case, students will view a video discussion
led by licensed counselors who explore the emotional and
psychological impacts of veterinary practice.

[ Buster Brown

Buster Brown is an 8-year-old castrated Schnauzer who
presents for lethargy.

+ Pain Assessment: Acute Pain Score 0/ 4

+ Hydration: adequate - mucous mem:
branes moist with normal skin turgor

PE Cytology

« Perfusion: adequate - mucous mem
branes pink with CRT 1-2 sec and normo-
i s

You give Benadryl and Betty does great for
the FNA. You evaluate the FNA sample un-
der the microscope and all areas of the

slide have the following appearance.

ficant abnormalities

- NOSE:no significant abnormalities

Audience & Delivery

Suitable for veterinary students at any level of study.

Web-based content streams directly to learners via
password-protected learning management system.
Runs on PC, Mac, and tablet-devices.

The Center for Educational Technologies
Located at the College of Veterinary Medicine

& Biomedical Sciences at Texas A&M University
1-979-458-8450 = WWWTAMUCET.ORG

What's Included

Adaptive Case Studies
Four high-stakes diagnostic scenarios
(Contact time: 4.0 hours)

Video Reflections

Licensed counselors explore the emotional impact
of veterinary practice—grief, moral distress, and the
burden of medical error—and share strategies for
resilience, peer support, and a growth mindset.

Assessments

Each case study provides students with formative
assessment opportunities to apply their knowledge
during the scenario and receive feedback on their
performance.

About the Author

Johanna Heseltine, DVM, MS, DACVIM

Clinical Associate Professor, Internal Medicine,
Department of Small Animal Clinical Sciences

For more information or to try a demo,
connect with us at CET@cvm.tamu.edu
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